[image: ]


























































标准资料网 WWW.PV265.COM 标准资料网 WWW.PV265.COM

[image: ]

























































[image: ]1次11-        WWW.PV265.COM[image: ]……[image: ]………………[image: ][image: ]考言9／[image: ]2[image: ][image: ][image: ]献-标[image: ][image: ][image: ][image: ][image: ]法·· 标准资料网 WWW.PV265.COM
[image: ]



























































标准资料网 WWW.PV265.COM 标准资料网 WWW.PV265.COM
[image: ]


























































标准资料网 WWW.PV265.COM 标准资料网 WWW.PV265.COM
[image: ]


























































标准资料网 WWW.PV265.COM 标准资料网 WWW.PV265.COM
[image: ]


























































标准资料网 WWW.PV265.COM 标准资料网 WWW.PV265.COM
[image: ]


























































标准资料网 WWW.PV265.COM 标准资料网 WWW.PV265.COM
[image: ]


























































标准资料网 WWW.PV265.COM 标准资料网 WWW.PV265.COM
[image: ]

[image: ]
 (
1
标
              
.P
         
.
(
；．．．
．．．
T--值减98价要
，
，
；
以
：(
1
，以业业2的0
一
且)
．。
，
(
，
(
，
(
，
，
；；；；
。
对
。以
.
           
.
(
系
。运
、以
，
情，
。
照。
，
领。
)[image: ][image: ][image: ][image: ][image: ][image: ][image: ][image: ][image: ][image: ][image: ][image: ][image: ][image: ][image: ][image: ][image: ][image: ][image: ][image: ][image: ][image: ][image: ][image: ][image: ][image: ][image: ][image: ][image: ][image: ][image: ][image: ][image: ][image: ][image: ][image: ][image: ][image: ][image: ][image: ][image: ][image: ][image: ][image: ][image: ][image: ][image: ][image: ][image: ][image: ][image: ][image: ][image: ][image: ][image: ][image: ][image: ][image: ][image: ]


























































[image: ][image: ]-               .           .[[image: ]0[image: ]]]511／[image: ]8[image: ]10--／--量量献资-TTTTTT2222[image: ][image: ][image: ][image: ][image: ][image: ]客[image: ][image: ][image: ]意[image: ]组[image: ][image: ][image: ][image: ][image: ][image: ][image: ][image: ][image: ][image: ][image: ][image: ]费[image: ]者[image: ]需[image: ]求 标准资料网 WWW.PV265.COM
image8.png




image9.png




image10.png




image11.png




image12.png




image13.png




image14.png




image15.png




image16.png




image82.jpeg
GB/T 27922—2011

HENER RS G R EONTRER MBS REETHRANNE . §E5mAB
ARSI 1 5, AEFTRA R 4.2,

& ARG RO B PR B0 (R B R RO R AT
SR T4 | ARSI ERRUR AR 14,

O HMBBEMNCL 6. 2.2 WHARAHIR BTN, R 2505 ORBN B RIS
TR S = SRR/ BT SHI X 100,

53 WHER

6.3.1 BEWSMIFE LU MERI AT FURNAHX A RTRE
6.3.2 FSPAB 70 4HBLECA 7040 HAS M RAEER. 70 50U F RIS FAE 5 A0LE
&5 HFGFAH.
6.3.3 MFHSEE 70 FLLE(E 7090, ARHMATET 5 102, REL FRREGTEY
e

W KB T0 AL CE 70 4D, R MRS

b) 380 SHLLECH 80 4D), SREWERS 1

© B 90 AUECE 90 4, MEBMEES

B 95 HUECE 954 ERBWERS





image84.png




image85.png




image86.png




image87.png




image88.png




image89.png




image90.png




image91.png




image92.png




image93.png




image94.png




image95.png




image96.png




image97.png




image98.png




image99.png




image100.png




image101.png




image102.png




image103.png




image104.png




image105.png




image3.png




image106.png




image107.png




image108.png




image109.png




image110.png




image111.png




image112.png




image113.png




image114.png




image4.png




image5.png




image6.png




image7.png




image17.jpeg
GB/T 279222011

ol

m

AR GB/T 1.1—2008 S H MRAER .

AR RIS SR

AR P HEARRAERS AN

AN P B A 2B L R ER K FUER O BAERT 62 K
S BRSBTS X RO R B RO A T R R UM S B R R
AR HPERORAEHATFRARAT KDPRETHERRROHRLT TRREH AT,
AT L T A LS B TR PR AR T RS B LR
HRAT WS RERE HWHRA R R WA R IR R W WL SR
ELUEL VSR SR st Ve Kt EE T VTR

Eaa 2 S PER TR TR TR SN TR SN TR TS N
LEERLSN NPT RE RIER PO N C NN




image18.jpeg
GB/T 27922—2011

BRERBREITNER

1 BE

AGRRERE T BB AR B O R AR, RO SRR TS SR AE.
ARG AT A SNBSS 7 B X B R B P AT B R
BHERRGESE.

2 MEEIAXHE

TFHUIHHTA AR, SR H RS R R RN AT AL
. SR B PGS RCH ORISR IS SO0 R T A

GB/T 190112003 B () SFRAF AU R # 8541 (1S 19011:2002,IDT)

SB/T 10409 e Loy SIS B I AL

3 REREL

FHARBNE BT AN
31
WEMS  altersales service
1 S R T T AR TR OH BERTEER OB
. EEEQSOARRTUT NN,
D RAMETHRGNN, MEME IR FH I T
D EBASHEEALR AT RNED, W FE TN TS
D RREEPREED NOARTE RS G QN LIRS,
O FEEEEERRAREELENIRORESD, S EABEAE KER A AL OIARBES
D LR AR, I BRI, ORI AR RS X AR e AR
BEE FERES,
§ EABEERERES EROKERS XIS 0T O IR K W HNRS .
32
#EMSEET  altersales service management professional
SERA WS RGBS VIR b S0 R By P BUL S B LA
33
FHR  anditor
RERE AEFAREQCLAR,
3.4
#6 evaluation
PR R PR S TR
35
FOERK  evaluation system
LB EEATEN % B0 KRR SO R R RN AR




image19.jpeg
GB/T 279222011

3.6
WO evaluation index
R TIREN T ROTRAE.

4 weEm
41 AR
SFONAF AT M GB/T 190112003 135 ¢ RIER .

42 mERE

B Y YRR A 00 9 1 O 20 A BT MR ) 5 B =00
) EL B RGOS — 8 KRR E .

5 e

5.1 WERSKR

511 mems

R ALC s L Ea it R DU P T T

5.1.1.2 BERE B RN, BB AT R
5.1.1.3 T A RREFR LB KA.

512 ARER

5.1.2.1 RN, RS ERRA MR RAT O WERSERRLE AR,
5.1.2.2 MBS REAR SR 105 58 0 B SN, SUKH 85 I LA 00 W RAIX 65 B
FEHNINS.

513 mERE

5.1.3.1 GRG0 SRR, I REIRAIE L FIRN S TS
B SMEPRELAEKAXERALST BERKCHER NONERES RRY,
5.1.3.2 BRBHERAAGABRE AEGLH,
o RIRSES S U ARV AR S B I R OR TR
) BRI OB S
PR TR R P TE LT DTN
5.1.3.3 $HF B ORGSR EIS .
) BAHFREREE
b)Y (R O K S BRI
© WERFEHFPROTE EREHT.

514 BEER

5141 SRR BLSE 046 SO SRR BSOS RARTE AR /S RS RAE B
GG T SEHHLIF LU AL AR TR 00 R B I
5.1.4.2 R BEIR B STORA VLB B R Kok B RMEER SEEA T T,

2




image20.jpeg
GB/T 279222011

151 B KR UUA. S A B U S 0 B R SRR SR
2 SRR A TURS BRIl A P RSRIONTS 00 R F 1% 3 212 B 55
wA.

516 M

5161 &P S SIILAH RATOH00E R RIS 0 TR R R
Bt
5.1.6.2 XS B R RIRLUN SN FE A RS B RBIEC L INEETRA
i,
5.0
B

3 EAEFATHEXAM L2 RETNE.
4 REEFRRATE BHSSEX ATEAXIEOHE LI,

517 MEXH

5.1.7.1 HURKESBE N HEES TN S RM SR TN

5.1.7.2 SRS ERRAF Mt Rl B R  H R R SRS AR
B RN —H A RO RS

5.17.3 BLSHOTRAM QARMEE KMREH ORI B AR RN E AT O,

5.2 MEE%

521 BRER

5211 BEQEHLE ERNECLARAHLEL B FHEUHATH.
5.2.1.2 WAKRXHPIRRIARE BERARRRERE, XHEETHEDN, 65X
AWFALDEER,
5.2.1.3 FRKHRBGOREHA SEER EXBENGHRESER,
1.4 BRBEMAE NS GRS ERE SRR A RERERER.
.2.1.5 BT RERIRBATM . R0 RS
B FRERBAS HRNLE IR KO TRIE

2 BRI

2.1 BEMENKL EHEEREEN SEOTYAHRES .

2.2 RRAWERLT M PRI W RRBE IR,

.2.2.3 HMBHAAAHIERENRN SRR LIRS X THRATROIE AEEME
BRI R A 0 RIS

5.2.2.4 KNI RARE BB R XA & U R

523 Rt

31 FHMANOKRES £2, ETERRAS.
3.2 MBURBTRGENIE S S0 BA SR,

524 8%
5.2.4.1 SEEFFARES BIEEECARRRSSRBNBE .

5
5





image21.jpeg
GB/T 27922—2011

5.2.4.2 REFREEANRERBECERRBES .

5.2.4.3 BMEARMESIADERBR HRIGTRE SER LS EORSRFRES LG, B
BT I URE MR R ITR

5.2.4.4 EEEEEE SENBHETRE, RECBRENENBT.

5.2.4.5 SRR 0TL M ATBFRI 00 UK B G5

5.2.4.6 MTRBHIME RESHHFRERLERN0, 7THHE RGN LS

5.2.5 RRRE

5.2.5.1 PR RMRRAN S ERMXEAERAARITE.

5.2.5.2 MEEHROREBMRGEHLT B RALLEWER.

5.2.5.3 MFHRRABN NS MERFASACHTRR. WBRCEL LA HFERES AT
HALA) B RBCRE L S BRI
5.2.5.4 MRS A7 A SANSSR Ul TURE LU 09 1 BE COU I JE 47 05 45 B35 S5 BT U AR
S B LD 1 A B B

5.2.5.5 HTHHWEL HRALS K RNERAE B2 BE KR BE FEFHY K
R R A TR B

5.2.6 BABADE

5.2.6.1 MBEVRBARREAHRERNT, KA FEH O ELATROER.
5.2.6.2 BEEHRELHFROME MR W ALTEURLE.

53 REA%
531 MEXE

5.3.11 WAL B I B GBI R0 B B B B IR R T B
SRR,

5.3.1.2 RYMK QAWERENTENAS, BERECANS L.

5.3.1.3 BMUBEMHGHERWOMNERE BARL, O KGEHBE LML RS S

HABE LR RN

5.3.1.4 EMEFMEREENEGEEERSREEAR ENRREEER. HENBERNE

B SB/T 10409 $f7.

5.3.1.5 EHABFREA S0 E AR REBES .

532 RERE

5.3.2.1 GRBIEREFEF BLABORFHE.
5.3.2.2 BRMEMAAEEELR AEREBERS.
5.3.2.3 RABSENAR FHMRRIAAGTROAT SIS KL HES .

6 ROWHFRSHE

6.1 BHER

6.1 REARETT RS T WARETOFO AR RE T BFFRER. 2l
PYRBI Tty B IR
‘




image22.jpeg
GB/T 27922—2011

6.1.2 FORA U AR R B R BE RS AR W W A
LR,

6.1.3 FFHBHABIFOIIREN FRRATLN WH IR AR AL BR BT W R
AR A AT

6,14 FPHMIBAE R AE 00 BLIF 0K 17 55 AT B, AR 0 A RULBL, BRI 7
k.

6.1.5 FFUELRAXHMENSME NN, QEERXARICR HETEAR SRR B
BUESE 8 GB/T 19011—2003 # 6.5 S M AT .

6.2 W

6.2.1 REAFAEN SR FOD S TR 073 WA 100 5 RSN BRI
SR 40 4 WIS 35 4 ISR 25 . WA KRR IS BRI BRI W 45
RTINS

6.2.2 AUAEMUFS AR, LK 1. EXFFOD AR AT O ERUEH REN
4 TR 8 A S I B R DL 50 B 8 6578 %) WS B, 37 LU AR
. MR 5. 2 BRI R B RS EUF R A AR

21 WEREFMRERSER

xR # 23 i
st
Anmz
EmmE
WERSRR © nmER
| '
wa
A
RS
BRER
) wx .
AR » ; = |
RRHE g
EEAGEE B

mExR 15

iR 0

ey 2

6.2.3 FAMEEALFHUEER,
& LURLR RROT SRR S RSN R R RS
W
b ARIBERRE N FREA AR 0 BT (B, AR M S S AEE B2
W LRI S THRICRR A0 ORI L.
©  RALUT MR L~ TNBAN RS BRER BENER TS LA KRS
s




image23.png




image31.png




image32.png




image33.png




image34.png




image35.png




image36.png




image37.png




image38.png




image39.png




image40.png




image41.png




image42.png




image43.png




image44.png




image45.png




image46.png




image47.png




image48.png




image49.png




image50.png




image24.png




image51.png




image52.png




image53.png




image54.png




image55.png




image56.png




image57.png




image58.png




image59.png




image60.png




image25.png




image61.png




image62.png




image63.png




image64.png




image65.png




image66.png




image67.png




image68.png




image69.png




image70.png




image26.png




image71.png




image72.png




image73.png




image74.png
Pva




image75.png




image76.png




image77.png




image78.png




image79.png




image80.png




image27.png




image81.png




image28.png




image29.png




image30.png




image83.jpeg
s3]
2
(53]
3]
51
61

GB/T 19000—2008
GB/T 19001—2008
GB/T 190122008
GB/T 190132009
GB/T 195802004
GB/T 246202009

GB/T 27922—2011

% xR

RREBER ERAAT

EREBER ER

RREE BERE AOMTREE
RREE BEFAE GRSNRPUMAEN
BRI

BEREMESN SEHREER




image2.jpeg
GB/T 279222011

1
2 MBHSIARH
3 REREL -
4 FOER

5 S
6 OIS
BHIR-





image1.jpeg
P ngg
whoAE N R 36 E E S AR

GB/T 27922—2011

BARERRSITNHER

Evaluation system for after-sales service of commodity

2011-12-30 &% 2012-02-01 %





